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If the tray will not go back in on your unit, the brew group is probably 

slanted not allowing it to do so.  Very easy fix for this. 

 

 
Remove the dump box from the tray and push in place as it would sit if in the tray. 

Then turn on the machine and the brew unit will reset and you will be able to now use  

Normally. 



If the brew unit is out of the unit and not in the vertical ready 

position.  You can reset it by doing the following. 

 

WARNING: There may be some hot water that will come out in the 

brew group area so it is suggested to use a rubber glove to protect 

your hand from any burning. 

 

With the unit OFF, you will need to place a screwdriver or even 

can use folded piece of cardboard to press in microswitch.  Then 

you will need to press in the button on the round white gear. 

Then at this time turn the power back on for the unit and the 

motor will reset the position so you can install the brew group 

again. 

NOTE: if you are not able to get something to hold the 

microswitch and are using both hands, you will need someone to 

turn on the unit when ready to reset. 

 


