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If you are unable to make espresso 

1. Please turn on machine and wait for solid blue light 

2. Make sure you have water in the water tank 

3. Make sure H5 is to the LEFT (H3 on the EM-1020) 

4. Place an empty cup under the Frother Nozzle (g) and rotate the knob D1 to the back position D3 

5. You should hear the pump come on and water should come out of g.  Wait 5-10 seconds and 

rotate D3 back to D1 position.  If water does not come out you may need to pull the water tank 

out when the pump is on and push back in tight. 

6. The light should be solid blue again. 

7. Now put the filter holder P on the unit with coffee and try and make an espresso 

It should be working now – if you still have issues, please email 

info@electra-craft.com 
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